
MAIN PARK HALF PRICE MONDAYS SELECT DATES TERM 1 2025 TICKET TERMS

1. Tickets are valid for the date booked only. Unused Bookings will not be rescheduled or refunded.
2. Reschedules may be possible in advance of session commence by emailing fun@rainbowsend.co.nz at least 12 hours before
session start. Please include:
1. The Booking Reference Number on your ticket.
2. New booking date – new date requests must be within the deal terms and are subject to availability.
3. The Rainbow’s End Half Price Mondays Deal is available on Mondays in Term 1 from Monday Feb 3 up to and including April 7.
Half Price Mondays exclude public holidays.
4. Spectator tickets are non-riding, except when accompanying your ticketed under 8 child on select Kidz Kingdom rides for safety.
5. This popular deal is sold online only to help us manage advance capacity and prevent disappointment at gate. The deal is applied
to Superpass tickets and Spectators accompanying Superpass tickets only.
6. Tickets on your booking must be used in one visit, and everyone must enter together.
7. Tickets purchased online are non-refundable. In special circumstances a refund may be approved if requested well in advance of
the session. If approved, the refund will be less 10% of the total booking value to cover booking fees.
8. If you do not use your booking, no cash backs, extensions or refunds will be given.
9. Tickets are non-transferable and may not be sold in online auctions such as Trade Me or other online marketplaces.
10. ½ Price Main Park Monday deal tickets may not be used in conjunction with other discounted packages, such as Birthday Room
Packages, or Group & School Packages with free spectator ratios. No further Special needs discounts will be applied.
11. Online tickets must be presented on entry to Rainbow's End. It is okay to show your ticket on your phone for barcode scanning.
No admissions without tickets. Photo ID may be required when presenting tickets.

DODGEMS, ARCADES OR PANNING ADD ONS
12. The $10 Gem Panning add on entitles the ticket holder to 1 Prospector Gem Mining Bag to be panned at Gold Rush Valley
Panning. You will receive a coupon at entry that can be redeemed at Gold Rush Valley Panning. Please check outlet for opening
times.
13. The $30 Arcade Credit for $20 entitles the coupon holder to an Arcade playcard loaded with $30 credit at Playlab Arcade
14. Upgrades and add ons must be used on the day of your visit. No cash backs or refunds will be given for unused coupons or
upgrades. Lost coupons cannot be replaced so please be careful with your coupons.
15. Spectator passes with Dodgems added may ride Deep Dive Dodgems unlimited times within the session.

PARK RIDES AND ACCESS
16. Opening hours are 10am – 4pm.
17. Rides and attractions are subject to change without notice for your safety. Please check rainbowsend.co.nz for ride disruption
updates and scheduled maintenance.
18. The following rides will be closed for scheduled maintenance as follows:
- ROLLER COASTER Closed Tuesday 10th February - Friday 31st March
- FEARFALL CLOSED Monday 10th March – Sunday 23rd March
- GOLD RUSH Closed Monday 31st March - Friday April 11
- SCORPION KARTS Closed until October 2025
- POWER SURGE Closed until May 2025
19. On some days, rides may operate on a timetable to ensure all rides can operate for guests if staff are isolating, or very low
guest count days.
20. Kidz Kingdom is indoors and undercover and operates during rain, however the Park may close in extremely severe weather
conditions for your safety. Should this happen, we will post a notice on our website by 9am and contact ticket holders in advance of
the session to offer a reschedule or refund (with no booking fee penalties).
21. To ensure we don’t disappoint guests, we may close off the ride queues before the Park closure time, to ensure everyone
queuing gets on the ride before session close.
22. Adults will require a spectator or Superpass for entry.
23. Spectator passes are generally non-riding passes; however, you may accompany your under 8-year-old child on select Kidz
Kingdom rides for safety.
24. Children must be actively supervised at all times.
25. Height restrictions apply for your safety.

OTHER TERMS
26. For personal safety Rainbow’s End does not allow pregnant women on rides.
27. NO OUTSIDE FOOD or DRINK MAY BE BROUGHT INTO THE PARK, and BBQ facilities are not available.
28. We have tables outside the park where you may leave the park to enjoy picnics from home or other businesses. Please keep
your band intact for re-entry.
29. All other Rainbow's End standard conditions of entry apply. See www.rainbowsend.co.nz for more details.

DATA SECURITY
- Notice about WeChat: 微信支付是我们官方网站的付款方式之一。 请注意：您通过其
29. 他微信用户购买的门票，将被视为无效，不得入场。
Your account will be charged in NZD.
Payments are processed through the secure DPS Payment Express system.
Credit card details stored for payments are done so on the DPS system. No credit card information is stored by Rainbow’s End.
Payment Express protects personal information to the Payment Card Industry Data Security Standards (“PCI-DSS”)
These terms are subject to rights and remedies you have under the Consumer Guarantees Act 2003.

1.
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KIDZ KINGDOM HALF PRICE FRIDAYS SELECT DATES TERM 1 & 2 2025 TICKET TERMS

1. Tickets are valid for the date booked only. Unused Bookings will not be rescheduled or refunded.
2. Reschedules may be possible in advance of session commence by emailing fun@rainbowsend.co.nz at least 12 hours before
session start. Please include:
1. The Booking Reference Number on your ticket.
2. New booking date – new date requests must be within the deal terms and are subject to availability.
3. The Kidz Kingdom Half Price Fridays Deal is available on Fridays in Term 1 from Friday February 13th up to and including
Friday April 4th, and Term 2 from Friday May 2nd up to and including June 13th. ½ Kidz Kingdom Fridays exclude public holidays.
4. This popular deal is sold online only to help us manage advance capacity and prevent disappointment at gate.
5. Tickets on your booking must be used in one visit, and everyone must enter together.
6. Tickets purchased online are non-refundable. In special circumstances a refund may be approved if requested well in advance
of the session. If approved, the refund will be less 10% of the total booking value to cover booking fees.
7. If you do not use your booking, no cash backs, extensions or refunds will be given.
8. Tickets are non-transferable and may not be sold in online auctions such as Trade Me or other online marketplaces.
9. ½ Price Kidz Kingdom deal tickets may not be used in conjunction with other discounted packages, such as Birthday Room
Packages, or Group & School Packages with free spectator ratios.
10. Online tickets must be presented on entry to Rainbow's End. It is okay to show your ticket on your phone for barcode scanning.
No admissions without tickets. Photo ID may be required when presenting tickets.

DEEP DIVE DODGEMS OR PANNING ADD ONS

11. Each $5 Dodgems add on gives 1 ticket holder unlimited riding in the new Deep Dive Dodgems. To meet safety regulations,
both the Kidz Kingdom ticket and the Spectator Ticket must be upgraded so the child can be accompanied on the ride.
12. The $10 Gem Panning add on entitles the ticket holder to 1 Prospector Gem Mining Bag to be panned at Gold Rush Valley
Panning. You will receive a coupon at entry that can be redeemed at Gold Rush Valley Panning. Please check outlet for opening
times.
13. Upgrades and add ons must be used on the day of your visit. No cash backs or refunds will be given for unused coupons or
upgrades.

PARK RIDES AND ACCESS
14. Opening hours are 10am – 4pm.
15. Rides and attractions are subject to change without notice for your safety. Please check rainbowsend.co.nz for ride disruption
updates and scheduled maintenance.
16. The Fortress of Fun Play Structure will be closed Friday August 23rd for scheduled maintenance.
17. On some days, rides may operate on a timetable to ensure all rides can operate for guests if staff are isolating, or very low
guest count days.
18. Kidz Kingdom is indoors and undercover and operates during rain, however the Park may close in extremely severe weather
conditions for your safety. Should this happen, we will post a notice on our website by 9am and contact ticket holders in advance
of the session to offer a reschedule or refund (with no booking fee penalties).
19. To ensure we don’t disappoint guests, we may close off the ride queues before the Park closure time, to ensure everyone
queuing gets on the ride before session close.
20. Adults will require a spectator or Superpass for entry.
21. Spectator passes are generally non-riding passes; however, you may accompany your under 8-year-old child on select Kidz
Kingdom rides for safety. If you have upgraded your child to include Dodgems, you must also upgrade your Spectator ticket. You
may not ride the Dodgems unless you have upgraded your Spectator pass, or have purchased a Superpass.
22. Kidz Kingdom passes are for children aged 2-8 years. Children under 2 are free with a paying adult.
23. Children must be actively supervised at all times.
24. Height restrictions apply for your safety.

OTHER TERMS
25. For personal safety Rainbow’s End does not allow pregnant women on rides.
26. NO OUTSIDE FOOD or DRINK MAY BE BROUGHT INTO THE PARK, and BBQ facilities are not available.
27. We have tables outside the park where you may leave the park to enjoy picnics from home or other businesses. Please keep
your band intact for re-entry.
28. All other Rainbow's End standard conditions of entry apply. See www.rainbowsend.co.nz for more details.
DATA SECURITY
- Notice about WeChat: 微信支付是我们官方网站的付款方式之一。 请注意：您通过其
29. 他微信用户购买的门票，将被视为无效，不得入场。
Your account will be charged in NZD.
Payments are processed through the secure DPS Payment Express system.
Credit card details stored for payments are done so on the DPS system. No credit card information is stored by Rainbow’s End.
Payment Express protects personal information to the Payment Card Industry Data Security Standards (“PCI-DSS”)
These terms are subject to rights and remedies you have under the Consumer Guarantees Act 2003.



GRAB a MATE DOUBLE SUPERPASS WEEKENDS SELECT DATES TERMS 1 & 2 2025 TICKET TERMS

 Tickets are valid for the date booked only. Unused Bookings will not be rescheduled or refunded.
Reschedules may be possible in advance of session commence by emailing fun@rainbowsend.co.nz at least 12 hours before
session start
Please include:
The Booking Reference Number on your ticket.
New booking date – new date requests must be within the deal terms and are subject to availability.
The Rainbow’s End Grab a Mate Deal is available Saturdays and Sundays Daytimes Termtime in Terms 1 and 2, as follows:
February: 8, 9, 15, 16, 22, 23
March: 1, 2, 8, 9, 15, 16, 22, 23
April 5, 6, 12, 13 (please note School holiday weekends are excluded)
May 3, 4, 10, 11, 17, 18, 24, 25, 31
June 1, 2, 7, 8, 14, 15, 21, 22, 28, 29 (Last Date)
Spectator tickets are non-riding, and may be purchased at Gate on arrival.
This popular deal is sold online only to help us manage advance capacity and prevent disappointment at gate.
Tickets on your booking must be used in one visit, and everyone must enter together.
Tickets purchased online are non-refundable. In special circumstances a refund may be approved if requested well in advance of
the session. If approved, the refund will be less 10% of the total booking value to cover booking fees.
If you do not use your booking, no cash backs, extensions or refunds will be given.
Tickets are non-transferable and may not be sold in online auctions such as Trade Me or other online marketplaces.
The Grab a Mate Double Superpass for $99 deal is sold as individual $49.50 tickets. To access the deal, buyers must buy at least 2
Superpasses at $49.50 each. Additional passes in the booking will also be priced at $49.50 each.
Grab a Mate deal tickets may not be used in conjunction with other discounted packages, such as Birthday Room Packages, or Group
& School Packages with free spectator ratios. No further Special needs discounts will be applied.
Online tickets must be presented on entry to Rainbow's End. It is okay to show your ticket on your phone for barcode scanning. No
admissions without tickets. Photo ID may be required when presenting tickets.

ARCADES OR PANNING ADD ONS
The $10 Gem Panning add on entitles the ticket holder to 1 Prospector Gem Mining Bag to be panned at Gold Rush Valley Panning.
You will receive a coupon at entry that can be redeemed at Gold Rush Valley Panning. Please check outlet for opening times.
The $30 Arcade Credit for $20 entitles the coupon holder to an Arcade playcard loaded with $30 credit at Playlab Arcade
Upgrades and add ons must be used on the day of your visit. No cash backs or refunds will be given for unused coupons or
upgrades. Lost coupons cannot be replaced so please be careful with your coupons.

PARK RIDES AND ACCESS
Opening hours are 10am – 5pm. Gate processing starts by 9.45am. Arrive early to make the most of your session.
Rides and attractions are subject to change without notice for your safety. Please check rainbowsend.co.nz for ride disruption
updates and scheduled maintenance.
The following rides will be closed for scheduled maintenance as follows:
ROLLER COASTER CLOSED Tuesday 10th February - Friday 31st March
FEARFALL CLOSED Monday 10th March – Sunday 23rd March
GOLD RUSH CLOSED Monday 31st March - Friday April 11
LOG FLUME CLOSED Monday May 12 to Monday June 9
SCORPION KARTS Closed until October 2025
POWER SURGE Closed until May 2025
On some days, rides may operate on a timetable to ensure all rides can operate for guests if staff are isolating, or very low guest
count days.
Kidz Kingdom is indoors and undercover and operates during rain, however the Park may close in extremely severe weather
conditions for your safety. Should this happen, we will post a notice on our website by 9am and contact ticket holders in advance of
the session to offer a reschedule or refund (with no booking fee penalties).
To ensure we don’t disappoint guests, we may close off the ride queues before the Park closure time, to ensure everyone queuing
gets on the ride before session close.
Adults will require a Spectator or Superpass for entry.
Spectator passes are generally non-riding passes; however, you may accompany your under 8-year-old child on select Kidz
Kingdom rides for safety.
Children must be actively supervised at all times.
Height restrictions apply for your safety.

 OTHER TERMS
For personal safety Rainbow’s End does not allow pregnant women on rides.
NO OUTSIDE FOOD or DRINK MAY BE BROUGHT INTO THE PARK, and BBQ facilities are not available.
We have tables outside the park where you may leave the park to enjoy picnics from home or other businesses. Please keep your
band intact for re-entry.
All other Rainbow's End standard conditions of entry apply. See www.rainbowsend.co.nz for more details.

DATA SECURITY
Notice about WeChat: 微信支付是我们官方网站的付款方式之一。 请注意：您通过其
29. 他微信用户购买的门票，将被视为无效，不得入场。
Your account will be charged in NZD. Payments are processed through the secure DPS Payment Express system.
Credit card details stored for payments are done so on the DPS system. No credit card information is stored by Rainbow’s End.
Payment Express protects personal information to the Payment Card Industry Data Security Standards (“PCI-DSS”)
These terms are subject to rights and remedies you have under the Consumer Guarantees Act 2003.


